1,216 YOUTH SERVED THROUGH 11 PROGRAMS

Agency Outcomes
’/¢ 20/ of youth increased their independent living
9 O success/skills

m 9 5 (y of youth were prevented from or decreased
O their involvement in the court system

85% of youth improved their school performance

of youth had an increase in the safety,

/A 9 2 % stability and supportiveness of their

home/living environment

1,156 CRISIS CALLS ANSWERED

2020-2021 Highlights
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WE HAVE MOVED!

New Agency Headquarters

In October 2020, Haven House
Services purchased a 14,419 SF
building located at 1008 Bullard
Court in Raleigh. After renting our
main program offices for nearly five
decades, we are excited to finally
have a permanent home. Significant
renovations are transforming the
building into the perfect facility for our
programs, staff, and most importantly,
the youth and families we serve.

Under this roof, we will have more
space to help more youth, engage
more volunteers in our work, and
build programs and

services to do even

more for youth in

need. Learn more

about our new facility

at: havenforgood.org
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We distributed 100 volunteers plus  We provided 3,378 hours Street Outreach program We expanded our

85 backpacks for  our staff raised funds  of counseling, therapy, acquired a mobile van. Transition in Place
youth in need for  for our programs with mentoring, and case Distributed 306 hygiene apartment program and

the 2020-2021 a record-breaking management services kits & 413 snack bags and our Street Outreach
school year. Annual Campaign. via telehealth and in- made 1,244 referrals for program to serve more

person sessions. youth to needed services. youth experiencing

homelessness.

OUR MISSION: To help youth be safe, supported, and successful



OUR CORE VALUES:

Compassion | Commitment | Integrity | Respect | Accessibility | Diversity, Equity & Inclusion | Social Justice

About the Youth We Served

Our youth come to us for a number of reasons. Some of
the most common challenges our youth are facing include
homelessness, immediate crisis, history of trauma, abuse

Gender: 2% 37%

identified as male identified as female

(o)
] /o identified as gender nonconforming/transgender

and/or neglect, unsafe and/or unhealthy living environment, Race:
atrisk behavior and activities, court involvement and Afiican Americon [N 555
difficulties at school or at home. Hispanic | N 20%

Caucasion | 16%
Multiracial N 3%
Asion 1 1%
Other 1%
Native American 1l 1%

Age:

38%

More than 30

6-10 11-13 14-15 16-17 Over 17 groups and individuals
years old years old years old years old years old callaczel iinlking

donations for us
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2020-21 Expenses

P 2,951,993 79% -
Mlzr?;gr;ment 2480 641 13% ]00% BOCIrd Member GIVIng

Development $317,617 8%
Total Spent: $3,750,251 1298 New Donors

2020-21 Revenue 210 Volunteers

Government $2,332,343  58%
Program $439,596 11%
Contributions $1,225,107 31% 6820 Volunteer Hours

Total Raised: $3,997,046*

*Total revenue does not include Capital Campaign donations.

THANK YOU TO OUR GENEROUS CONTRIBUTORS!

Visit www.havenhousenc.org for ways to help & get involved

BOARD OF DIRECTORS EXECUTIVE LEADERSHIP

Derrick Thompson, Chair  Will Barfield Jason Grooters ~ Carman Liuzzo Michelle Zechmann, MPA, Chief Executive Officer
Sam Spilman,Vice Chair Nancy Brawley Hugh Harris Nina Long Patricia Cardoso, LCMHC, Chief Operating Officer
Corrie Piontak, Secretary ~ Russell Carter Kendall Harris Lanier McRee Sarah Keenan, Chief Financial Officer

Nancy Lester, Treasurer Barry Cooper Charlie Kennedy Thomas Nisbet

COA Haven House Services | 1008 Bullard Court, Raleigh, NC 27615
OFFICE: 919.833.3312 | FAX: 919.833.3512 | www.havenhousenc.org
n havenhouseservices u @HavenHouseNC havenhousenc
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This publication is based on the July I, 2020 — June 30, 2021 fiscal year.



Special Thanks To Our @_Haven House

P Services
202 ] Co rpo rote PO rtners ! mRONG YOUTH. BRIGHT FUTURES.
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FINANCIAL PARTNERS

Q PN C %ncr Spruill™

Cigna Healthcare TowneBank

Marsh & Mclennan Agency United Healthcare

Red Hat, Inc

Citrix NOVA Office Strategies
Charles Schwab PMC Commercial Inferiors
Exeter Building Company SoftPro

Highwoods Properties Southeast Industrial Equipment
Jackson Lewis Xperiential360

MAKO Medical Laboratories York Properties

Merritt Properties

ATCOM Giles Flythe Engineers
Bernard Robinson & Company IHS Markit
CliftonLarsonAllen CPA Mutual of Omaha

Coeco Olde Raleigh Financial
Gallagher Sheetz

FOR 2022 CORPORATE PARTNER INFORMATION, VISIT WWW.HAVENHOUSENC.ORG/CORPORATE



