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We all know a child who has gotten off to a rough

start in life, who has made mistakes, who feels

helpless and alone. 

For the past 52 years, Haven House Services has

been the place in our community where youth who

need help can find it.  Across our programs, we help

youth overcome challenges and find a path to a

brighter future.   

Haven House’s unique services are more in demand

today than ever before. As the population of the

Triangle soars, affordable housing is becoming

scarce, and more youth and families are facing

housing insecurity. Prices at the grocery store, gas

pump, etc. remain high. A staggering number of youth

are struggling with mental health issues, jeopardizing

their success at school and overall well being. 

These challenges only strengthen our commitment 

to the young people of our community. 

HAVEN HOUSE CORE VALUES
Compassion | Commitment | Integrity

Respect | Accessibility

of youth rated our
programs and

services positively

of youth had an increase in
the safety, stability and
supportiveness of their

home/living environment

of youth improved
their school
performance

of youth increased
their independent

living success/skills

OUR PROGRAMS HELP YOUNG PEOPLE FIND A PATH TO SUCCESS

OUR MISSION: To help youth be safe, supported, and successful.

97%
of youth were prevented

from or decreased
their involvement in 

the court system

- Data from FY25



OUR PROGRAMS MEET CRITICAL NEEDS IN OUR COMMUNITY

WRENN HOUSE
The only homeless, runaway and crisis
intervention shelter for youth ages 10-17 
in the Triangle.

STREET OUTREACH
Provides basic need items and outreach
services for youth ages 16-24
experiencing homelessness.

TRANSITION IN PLACE 
Helps homeless youth ages 18-23 move
into transitional housing and build
independent living skills.

A HAVEN FOR SAFETY

JUVENILE ASSESSMENT TEAM
Provides clinical assessments and referrals
to services for court-involved youth.

MULTI-SYSTEMIC THERAPY
Mental health program that supports the
family unit to help youth at high risk for
out-of-home placement.

OUTPATIENT THERAPY
Clinical support, including individual and
family therapy, for youth ages 7-24.

A HAVEN FOR SUPPORT

SECOND ROUND
Helps youth ages 12-21 improve well-being
and build skills through boxing and exercise.

RESTITUTION AND COMMUNITY SERVICE
Provides youth with supervised community
service hours and the opportunity to earn
restitution to benefit victims.

JUVENILE DIVERSION PROGRAMS 
School and community-based programs
working with youth with no prior juvenile 
justice involvement who are facing challenges.
Goal is to prevent future court involvement. 

A HAVEN FOR GROWTH
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as male
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or non-binary 34.7%

16-17
years old

29.6%
14-15
years old

ABOUT THE YOUTH WE SERVE

Last year, more than 2,000 young people found 
help and hope at Haven House Services. 
Many of the youth we serve are experiencing
homelessness and/or a crisis at home or school. 
Some have a history of trauma, abuse, or neglect. 
Others have made mistakes and are involved or are at
high risk for involvement in the juvenile justice system.

WE BELIEVE THAT ALL YOUTH DESERVE 
OPPORTUNITIES TO SUCCEED. 

Haven House is the designated agency in our community  
to help youth ages 24 and under who are experiencing homelessness

919.833.3312
1008 Bullard Court
Raleigh, NC 27615

To see how you can support Haven House, visit
havenhousenc.org or call 919.833.3312

Haven House has three main focus areas: youth homelessness, mental health, and diversion

- Data from FY25

17.8%
18-24
years old39.2%

16-17
years old

27.6%
14-15
years old

14.8%
11-13
years old

0.6%
7-10
years old

5.7%
Multiracial

3.8%
Other/
Unknown

0.7%
Asian

0.1%
Native
American

52.2%
Black or
African
American

23%
Hispanic
or Latino

14.5%
White


